
Group/business Offer Location Locality

Just a drink Free delivery Beechdale North

Accord Age Matters Wellbeing packs for service users All All

Vintage Tea rooms, 

Leamore
Free delivery Blakenall North

Monster Mash Deliver for potatoes, fruit and veg All All

Green Lane Baptist Church Free bread Tues/thurs Birchills/Leamore North

Stella – St Aidan’s
Facilities at centre available for mini 

hub if required
Blakenall North

Village Cars Bloxwich Free taxi to over 65 M-f 9-2 Bloxwich area North

Walsall community 

Transport/Morrisons
Home shopping up to 20 items Aldridge Morrisons East

Bloxwich Computer Centre

Free door to door collection and 

delivery, sales, repairs to laptops, PCs 

and accessories

Bloxwich North but probably all

Dunton Environmental – 

Tony Sadla

Deep kileaning and disinfecting offices.  

Delivery programme to elderly of 

groceries and pharmacy

All All

National Express / Travel 

West Midlands

Starting from today older people can 

travel free before 9.30am (they 

couldn’t before)

All All

Meals available for 

vulnerable/shopping help; storage; 

door knocking

Via Cllr S-J Cooper

Willenhall Gurdwara Spoke with Gurpreet 23/03/20

Mr Gurpreet Sidhu Gurdwara in Willenhall closed

They don’t have a list of attendees so 

cannot get the Making CXS leaflet out  

as effectively;

Link Line - find on Facebook Help and support across borough All All

Eat Fresh - Short Heath Short Heath Willenhall/Darlaston

Willenhall/Darlaston Willenhall/Darlaston



They would have preferred it last week

Free meal delivery to vulnerable groups 

via the Sikh Gurdwara in Willenhall

Linked into the Hub- providing over 50 

meals for distribution

Possible weekly basis

Cooking 20-30 meals – every Monday 

from 30th March for free.

Collected by D-T Hall (Sharon)  for 

distribution

Mindful Gifts

Vicki Phipps

Living Well– Willenhall
Befriending Scheme; meals to 

vulnerable
Willenhall Willenhall/Darlaston

Willenhall/Darlaston Willenhall/Darlaston

 emergency food outlet/deliveries; 

volunteers willing to help local 

shopping; limited storage for goods

Willenhall/Darlaston Willenhall/Darlaston

Darlaston Town Hall
Befriending Scheme; storage; catering 

facilities/meals on wheels (cost)
Darlaston Willenhall/Darlaston



On-line support & poster distribution-  

to support well-being

Posters on Corvid 19 (Teams)  & 

emailed to LM’s

High Heath Hub Befriending / shopping / deliveries Shelfield / High Heath / Pelsall East

Linking Lives Aldridge Telephone befriending service All All

Streetly Community Group Buying and delivering items

Jennifer Gray Befriending / wellbeing checks

The Readings Rooms, 

Pelsall
Anything that is required of them Pelsall East

Midland Langer Seva

Shopping (No meat products), 

prescriptions collection and delivery, 

befriending and urgent supplies 

including Food Parcels

All All

RE-Think Mental Health 

Services
All ALL

Streetly East

 Tynings Lane Church Telephone befriending service Aldridge East



Midland Langer Seva

Shopping (No meat products), 

prescriptions collection and delivery, 

befriending and urgent supplies 

including Food Parcels

All All

As Suffa

Shopping prescriptions and delivery, 

befriending and urgent supplies inc 

food parcels

All all

Black Cpuntry 

Innovate/Nashdom

Shopping prescriptions and delivery, 

befriending and urgent supplies inc 

food parcels

Palfrey south



Unite Telephone befriending all all

Walsall Outreach

Shopping, prescriptions collection and 

delivery, befriending and urgent 

supplies including Food Parcels.  Hot 

food takeaway and delivery

Butts/Chuckery/Caldmore/Town 

Centre
south

Shree Ram Mandir

Shopping (No meat products), 

prescriptions collection and delivery, 

befriending and urgent supplies

Pleck south



Unison Telephone befriending Across Walsall all

GMB Telephone befriending Across Walsall all

Priority bulk buy shopping for OHPP- 

7.45am access for priority shoppers

Advance notice of stock arriving & 

priority access

Home Bargains- Willenhall 

–Keyway Retail Park 
Willenhall/Darlaston Willenhall/ Darlaston

B&M Willenhall Keyway 

Retail Park

Priority shopping for vulnerable people 

(using the access code via text from 

OHPP or comm. group

Willenhall/Darlaston Willenhall/Darlaston

Jolleys Food Petstore  - 

Willenhall

Priority shopping for vulnerable people 

(using the access code via text from 

OHPP or comm. group

Willenhall/Darlaston Willenhall/Darlaston



Arcs n Sparks 

Providing latex gloves; masks; high viz 

vests (tbc) for up to 75 volunteers for 

OHPP to use; 

https://www.arcsnsparks.c

o.uk/
OHPP have the PPE from Arcs & Sparks 

Flexi Print
Willing to provide PPE equipment; 

reduced cost or free- 

6 Stafford St, Willenhall 

WV13 1TQ
Sourcing it for me at the moment

Agentis Work 

https://www.agentisworkw

ear.com/contacts

Making Connections Poster 

distributed to public via 

mailing list

Darlaston/Willenhall Darlaston/Willenhall

Willing to make up boxes of 

food/groceries/cleaning items for 

residents-  free/discounted (tbc).

For distribution via community groups 

we have identified e.g OHPP/Darlo 

Town Hall/Mindful Gifts

Walsall Helping Hands
Walsall Heathcare students supporting 

NHS staff
Borough wide Borough wide

Community Hub-  

Willenhall/Darlaston Willenhall/Darlaston

CHART Willenhall/Darlaston Willenhall/ Darlaston

Willenhall/Darlaston Willenhall/Darlaston

Willing to manufacture masks (twin 

layer polyester) for 

WMBC/NHS/partner agencies 

Borough Borough

Lidl-  Willenhall Darlaston/Willenhall Darlaston/Willenhall

https://www.arcsnsparks.co.uk/
https://www.arcsnsparks.co.uk/
https://www.agentisworkwear.com/contacts
https://www.agentisworkwear.com/contacts


Have Go Fund Page; people ringing 

directly for support; I've asked them to 

sign post to Making CXS; they will be 

working with OHPP to support 

communities by delivering food parcels 

Diana & Cllr Coughlan linked as min-

hub for Willenhall- Diana (OHPP) 

providing list of people who need food 

parcels to CHART

I spoke with Mark Fearn, MHJ. 

Any businesses wanting change of 

address (can't get into their offices to 

collect post etc re: Grants as mentioned 

by Govt.  as well) to contact

Businessrates@walsall.gov.uk 

Nashdom Shopping, medicine, advice and meals

Goscote Greenacres Do delivery fruit and veg service all all

Mossley Kids craft bags Only Mossley residents North

Creative Factory Whatsapp chat, craft packs, shopping Butts area

Assistance offered by Clarion across the 

borough.

CHART Willenhall/Darlaston Willenhall/ Darlaston

Afghan community and 

welfare centre

Deliveries, prescriptions, phone calls, 

posting mail

Business Rates – Small 

Businesses
All All

Clarion Housing has over  

500 properties in the 

Walsall borough,

Borough Borough

mailto:Businessrates@walsall.gov.uk


Sarah Oakley has referred them to whg 

working group-  as a housing provider

Whg will contact them to align support

Has large stock items of cleaning; food 

stuff; drinks etc

Connected to OHPP Hub 

26/03/2020

Donated over 100 sandwiches to OHPP 

Hub;

Being stored at D- Town Hall for 

distribution in food packs

Midland Langa Seva Society
Dropped off bread to BCP 26/3/2020 

donation
BCP North

From Jaye Patel 

Community Grants 

available £400.00

https://www.neighbourly.com/Neighb

ourlyCommunityFund?extid=em_sfds_

200321_f_CH4&ep_mid=8536542&ep_

rid=459668059200321.8536542

 

https://docs.google.com/forms/d/e/1F

AIpQLSe7JEZLrzmujZH-

4HUlmBPhwjoIgiUprElHB6-

3jdnLa9yAMg/viewform

Mindful Gifts Willenhall Darlaston Willenhall Darlaston

Pool Hayes Academy Willenhall Darlaston Willenhall Darlaston 

Clarion Housing has over  

500 properties in the 

Walsall borough,

Borough Borough

All All

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.neighbourly.com%2FNeighbourlyCommunityFund%3Fextid%3Dem_sfds_200321_f_CH4%26ep_mid%3D8536542%26ep_rid%3D459668059200321.8536542&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=ulhJRVfL%2BEgwZxnsaEEYSPgPpFsyu3HpE5YegQ4Dzs8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.neighbourly.com%2FNeighbourlyCommunityFund%3Fextid%3Dem_sfds_200321_f_CH4%26ep_mid%3D8536542%26ep_rid%3D459668059200321.8536542&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=ulhJRVfL%2BEgwZxnsaEEYSPgPpFsyu3HpE5YegQ4Dzs8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.neighbourly.com%2FNeighbourlyCommunityFund%3Fextid%3Dem_sfds_200321_f_CH4%26ep_mid%3D8536542%26ep_rid%3D459668059200321.8536542&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=ulhJRVfL%2BEgwZxnsaEEYSPgPpFsyu3HpE5YegQ4Dzs8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.neighbourly.com%2FNeighbourlyCommunityFund%3Fextid%3Dem_sfds_200321_f_CH4%26ep_mid%3D8536542%26ep_rid%3D459668059200321.8536542&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=ulhJRVfL%2BEgwZxnsaEEYSPgPpFsyu3HpE5YegQ4Dzs8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSe7JEZLrzmujZH-4HUlmBPhwjoIgiUprElHB6-3jdnLa9yAMg%2Fviewform&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=fhN0f9FtC500hMQkm8a%2BK3k%2BWsFK%2BR6DsDPcFmdAdYs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSe7JEZLrzmujZH-4HUlmBPhwjoIgiUprElHB6-3jdnLa9yAMg%2Fviewform&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=fhN0f9FtC500hMQkm8a%2BK3k%2BWsFK%2BR6DsDPcFmdAdYs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSe7JEZLrzmujZH-4HUlmBPhwjoIgiUprElHB6-3jdnLa9yAMg%2Fviewform&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=fhN0f9FtC500hMQkm8a%2BK3k%2BWsFK%2BR6DsDPcFmdAdYs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSe7JEZLrzmujZH-4HUlmBPhwjoIgiUprElHB6-3jdnLa9yAMg%2Fviewform&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C839f61a52d5945fc33f908d7d0a9cc61%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637207300011461860&sdata=fhN0f9FtC500hMQkm8a%2BK3k%2BWsFK%2BR6DsDPcFmdAdYs%3D&reserved=0


M-F 6pm to 3am

SS 2pm to 3am

Free Shuttle Bus Service from 

Wednesday 1 April 2020 for staff 

travelling to Walsall Manor Hospital.

Transport for West Midlands (TfWM) 

will be operating the free shuttle bus 

service on Ring and Ride minibus fleet 

and social distancing will be maintained 

on all journeys.

All hospital staff are welcome to use 

the service for free, please have your 

hospital ID badge to hand.

Shuttle information:

Manor Hospital, Walsall

Free Parking Location: Wednesbury 

Parkway Park and Ride, WS10 7DD

Operating: 7am – 10pm, Monday to 

Friday.

Pick Up/Drop Off – Wednesbury 

Parkway: Leabrook Road North, Outside 

Station Entrance

Transport for West 

Midlands

Black Country Women’s Aid Still open All All

Rethink – extended hours all all



Drop Off/Pick Up – Walsall Manor: Bus 

stop on hospital grounds

Our CYP Advocates support gang 

affected*  Children and Young people 

who have been victims of sexual 

violence or CSE. 

All

*This includes children and young 

people who reside in a household 

where family members are involved in 

gang activity.

 

Cheryl Pugh 

<cheryl.pugh@blackcountrywo

mensaid.co.uk> 

Due to the Covid-19 Pandemic we are 

unable to offer direct support to 

children and young people at this time.

Sent: 31 March 2020 16:34

 

 Subject: Covid-19 Contingency 

Support for gang affected 

Children and Young People

I would like to encourage you to submit 

a referral if you have any children or 

young people that fit the above criteria 

and would benefit from telephone 

support.

 

See email

Urban Hax

3D printing face shields for key workers 

in Black Country and shared files for 

others to do

Black Country North

Transport for West 

Midlands

Black Country Womens’ Aid All

Walsall Bereavement 

Support Services
Counselling support Walsall All



Advocacy Matters
Advice, guidance and befriending M-F 9-

5
all all

Park Hall NW shopping Local area Local area

Aisha Mosque
Shopping, medication, post and 

befriending
all all

For those families who have a member 

admitted to hospital with Covid 19.  M-

F 9-4.30 01922 721172 ext 7136

Weekends 9-5 07790 981819

7-23.00 0300 131 7000

Text FRONTLINE 85258 24/7

Walsall Bereavement 

Support Services
Counselling support Walsall All

Walsall Healthcare Liaison 

Service
all all

NHS hotline to support and 

advise healthcare staff

West Midlands Fire Service 

 3 dedicated vehicles with 2 officers on 

each vehicle, provided with PPE. If you 

have anyone who requires food parcels 

/ prescriptions dropped off please let 

me know.

All All

Deaf Support and Care 

Services ltd
Alongside making connections



Notes

Costs of items on FB

Mandy Keay

Mandykeay@yahoo.com

Update bread no longer 

available 30/3

1922400700

01922685555 ext 203

1922491350

Email to John with contact 

details

Cllr Cooper

07908 457391

Sidhu.purelotus@gmail.com

07973 232468

mailto:Sidhu.purelotus@gmail.com


07828 935451

 mindful.gifts@yahoo.com

01902 634517 Manager

Sharon Felton 07760116330

spf6957@aol.com

mailto:mindful.gifts@yahoo.com
mailto:spf6957@aol.com


Lindsey Gooding

 Rethink Mental Illness

Service Manager 

07484 001890

H – 07809 406837

Aldridge@linkinglives.uk

Jennifer.gray@hotmail.co.uk

07931 251600

Laura Hucker – 07713 634811

tyningsandhothouse@outlook.

com 

Dal 07860 - 109551 or Sharon 

on 07828 863681

mailto:Aldridge@linkinglives.uk
mailto:Jennifer.gray@hotmail.co.uk
mailto:tyningsandhothouse@outlook.com
mailto:tyningsandhothouse@outlook.com
mailto:tyningsandhothouse@outlook.com


Dal 07860 - 109551 or Sharon 

on 07828 863681

Call Taz on 07525 536 007 or e-

mail taz@as-suffa.org

Black Country Innovate at 

info@bc-innovate.co.uk or 

info@nashdomcic.org  

Telephone 01922 616444 or 

07531090695

mailto:taz@as-suffa.org
mailto:taz@as-suffa.org
mailto:taz@as-suffa.org


Karen Mughal on 07521 35269

Call Nadeem on 077834 

098817 or 

info@walsalloutreach.com

Vasantbhai Mistry 

07941773916 or Madhuben 

Patel 07443426102

mailto:info@walsalloutreach.com
mailto:info@walsalloutreach.com
mailto:info@walsalloutreach.com
mailto:info@walsalloutreach.com


TBC

TBC

Devon Bechiet 

01902 604794

Chris Baker 01922 609888

Dave Bickley 07817749606



Diane Robson

01902 602845

Scott

07905 416 997

Taran

07813 447 453

Steve Creaney

07568 541 228 

Walsallhelpinghands@gmail.c

om 

Cllr Diane Coughlan 

mailto:Walsallhelpinghands@gmail.com
mailto:Walsallhelpinghands@gmail.com


7503001280

7944300518

Info@afghan-cw.org.uk

Mark Fearn Programme Lead, 

Money, Home, Job,

( 07956 614012

Info@nashdomcic.org0753109

0695

Goscotegreenacres@gmail.co

m

Angela Big Local

07583162137 - Deb Slade

Sarah Thurley



Neighbourhood Response 

Officer - Walsall

Clarion Housing Group

T:07966902540

E:Sarah.thurley@clarionhg.co

m

07828 935451

mindful.gifts@yahoo.com

OHPP Hub

Jaye Patel

mailto:Sarah.thurley@clarionhg.com
mailto:Sarah.thurley@clarionhg.com
mailto:mindful.gifts@yahoo.com


8088022288

Office hours 0121 553 0090 24 

hr 0121 552 6448 

www.blackcountrywomensaid.

co.uk/contact



Cheryl Pugh

Senior Children and Young 

People’s Advocate Educator

Black Country Women’s Aid

Tel: 0121 553 0090

Mobile: 07392 080612 (Mon – 

Fri 9-5)

www.wbss.org.uk

http://www.wbss.org.uk/


01922 724841

Pete Walters

 Station Commander | 

Aldridge Community Fire 

Station

Northgate

 Walsall Wood

 WS9 9BU

Mob: 07843 090407

 Landline: 0121 380 7754

peter.walters@wmfs.net

 @petej8439

 www.wmfs.net/ourplan

0121 3212377

07760 571729

01922 620982 opt 5

Info@dscs-ltd.com

1216097060

7391285489

Familyliaisonscovid19@walsall

healthcare.nhs.uk

mailto:peter.walters@wmfs.net
mailto:peter.walters@wmfs.net
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wmfs.net%2Fourplan&data=02%7C01%7CMichael.Greenfield%40walsall.gov.uk%7C4771945168d8471b115e08d7da2add72%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C637217749953024431&sdata=SRy%2BNCiGul7gU%2Br99PNtY3vVbf3PSfILnNvB6AcEAVY%3D&reserved=0
mailto:Info@dscs-ltd.com

